Abstract: Nowadays there are great concerns about environmental pollution which bring attentions on the use of green products and processes. Many researches have been conducted and are being conducted in various industries with different scopes in this term. However, the crucial point is whether green technology and processes are able to adapt in various industries. This research with using quantitative approach attempts to highlights effective variables on trust in green technology and processes, and also impact of trust on user satisfaction at one of the Malaysian university. Thus, considering to Information system success model (IS success model) and previous researches that have been conducted by scholars, this research have chosen Green information quality and Green system quality which are able to influence trust. According to the results obtained from collecting of 150 data from university staff including academic and official staff via distribution of questionnaire, showed that Green system quality, and Green information quality have significant and positive relation on trust. In addition, the impact of Green system quality and Green information quality on trust is significant and positive. On the other hand, the relationship between Trust and User satisfaction is positive and significant; furthermore, trust has a significant and positive impact on user satisfaction.
INTRODUCTION
Nowadays industries consume more energy than necessary, and it causes more pollution. That is why it is important to establish a management system based on green processes and products to reduce the pollutions. Besides, if quality of information rises alongside of quality of system, it will be easier to use the systems like PCs. Because in fact information quality is the desirable characteristics of the system outputs. For example: relevance, understandability, accuracy, conciseness, completeness, understandability, currency, timeliness, and usability are all characteristics of a system with high degree of information. On the other hand, capabilities of an information system lead to increase in system usage (Pitt et al., 1995) , (Petter, S et al., 2008 ).
According to the results obtained from past researches by different experts it can be said that user satisfaction can be influenced by some main elements and as a result the performance of individuals remains as a gap related to green behavior. A new framework was developed in this study that conncets information quality and the system quality to Trust and also user satisfaction. Another gap refers to consider green product and porcess for each variable.
Literature review 2.1 Information System Success Model
The term IS or information system success is a popular term to measure the information system (Lin et al., 2006 When the concept of service was added to information technology, the number of IS success elements were increased by means of using internet as well; moreover, it accelarated to seven and contained quality of service alongside with the interrelation and the correlation of them that were analyzed In this study the elements of success for the ERP system are classified in two separated groups. The first one is variables that are related to users like job relevance, output, result, image, system reliability and compatibility. The second group is variables that are related to the project which contain function, internal support and the support of consultant.
It can be concluded that the degree of completion for this research is high; furthermore, it offers a model of success to build the ERP system by a huge collection of data process as well as the data analysis. On the other hand, it should be mentioned that the recommended model has some restrictions for application for other types of IS due to the fact that it was described by concentration on ERP systems.
(b) The elements related to attitude and behavior of end users were analyzed by EDM which is the management and engineering system which is for projects that have a large scale construction (Hjelt et al., 2007) . The study provided a survey in which the elements that affect the Electronic Document Management (EDM) system acceptance will be drawn for a project that is constructive.
Based on these elements, the IS success model that was improved by McLean and DeLone mentioned that the function where an end user agrees with an EDM system in a project that is constructive. (c) Related to the above researches (Raymond et al., 2008 ) offered a model of success for project management information system or PMIS in accordance with the IS model of success and the rest of the theories. Based on this study the important elements that influence the success of PMIS are the information quality of PMIS and quality of PMIS.
To assess the quality of PMIS, it was decided to use eight items which are response time, accessibility, ease of use, flexibility, learning ease, querying ease, multi project capability and system integrartion. there are six factors for estimation of information quality of PMIS which are relevance, availibility, precision, reliability, security and comprehensiveness. However, as the authors declared the biggest flaw in this research is the fact that the model was measured by a small sample size which has been about 39 inividuals. The most related investigations provided a success model of IS based on the model of McLean and DeLone.
The goal of this research is recommending a model of IS success that is developed according to the two available models. Therefore, the recommended IS model of this study will depend to green products and services usage in industry of education.
Green Environment in Malaysia
The application of green products is same to green purchase and the reason is because the goal for both of them is the similar as the other one. Green purchasing can be expected as a crucial tool for replacement of environment; in adittion, the friendly usage as well as behavior of the production and consumption that provides a frequent green, and has many issues dependent to the environment like CO2 emission reduction.
The sectors all around the world including private, public or social were asked to purchase green to have a stable future (IGPN, 2009 On the other hand, the local industries do not care to this aspect; furthermore, they always wait to see what will happen (MGPN, 2003) . The Green Purchasing Network Malaysia (MGPN) president during his speech in the first International Conference related to the green purchasing expressed that it is better that the government establish a condition to motivate firms to be the initiative and first leader for green buying performance.
System Quality
Generally, the quality of system compared to quality of information achieved a lower level of attention in the literature of IS. Additionally, the system quality factors are usually related to aspects related to ease of use and quality of service. For example (Bailey et al., 1983 ) contained several various system concepts related to services of IS in their investigations of satisfaction. (Raiet, 2002) expressed that system quality can be evaluated by operation of ease of use. These aspects are entirely related to each other but they are not similar.
An easy to use system can be also high quality so the easy usage of a system can be the result of quality of system. Furthermore, systems bundled with a high level of IT service may be considered to be of higher quality, making service quality a covariate to the quality of the system.
The above relations are the results of models of system success (Seddon et al, 1997 ). It brings a situation which expressed it is essential to make sure about the conceptual clarification for the distinction and specification of the aspects. In this case our offer is that there exist some dimensions which are unique that are the important parts of the system quality and they act separately from service elements or ease of use.
The degree in which quality of information has a relationship with output of the information system and the quality of system shows the needed system of information process for making the output. So the system quality dimensions demonstrate perception of users for interacting with the system during the time. In this case systems with more quality can be assumed as more easy to use and also have more usefulness in usage (Davis, 1989 ).
The interaction of system in an organizational environment happens with the aim of doing a defined task most of the time.
Hence it will be better to assume the aspects of system quality by means of spectrum which has a ranking from system to task. Dimensions of a system can be described as the characteristics if a system which is essentially differs in various uses and can be measured independently from the task, application or the environment. The dimensions of a task can be defined as the elements of evaluation which are related to setting and task.
Our understanding of past studies demonstrates that there exist five necessary dimensions for the quality of system which are reliability, accessibility, response time, flexibility and finally integration by conducting more than 20 investigations for recognizing the system quality aspects.
Information Quality
The goal of developing information systems is bringing valuable information for decision making for the groups and individuals by management of sources, processing, storage and keeping. Their real value and benefits will be known while the provided information will be used in operations. (Swanson, 1974 ) expressed that quality of information that shows the degree of information system success is an important factor. . In fact when the word format is used, it means that the extent in which the presented information acts in a way which can be understood and explained for users, and also helps the task to be completed.
The relevance of the data describes the data application for a defined problem by a defined user. Related data can be used in a direct way to solve business problems . 
Extrinsic; contextual Currency
The degree to which information is up-todate, the information precisely reflects the current state of the world that it represents.
Format
The degree to which is presented in a manner that is understandable and interpretable to the user and thus aids in the completion of a task.
Extrinsic; representational

User Satisfaction
The positive effect of user satisfaction on performance of individuals was supported in past studies (Gatian et al., 1994; Guimaraes et al., 1997; Igbaria et al., 1997). For example the survey related to server/client system that was developed by (Guimaraes et al., 1997) it was found that the satisfaction of end users influences positively end user's job (the accuracy that is requested by job, feedback on job performance and skills required for the job). According to statement developed by (Igbaria et al., 1997) the satisfaction of users is considered as a factor which has the most powerful effect that is also direct on people's assumed impacts of performance, but is recognized a significant role for using the system for moderating the individual impact and the relation with user satisfaction.
Besides, other experts recommended that the degree of individual impact will alter by user satisfaction for example effectiveness of performance, decision, understanding the information, identification of problem and the individual productivity.
The main objective of (Hou, 2012) in his research was testing the framework for comprehension of the relation between system usage, EUCS or end user computing satisfaction and also individual performance. Data was collected from 330 end users in BI or business intelligent system in electronic industry of Taiwan that was used to measure the recommended relation in the framework by means of structural equation of the method of modeling. This model was received strong support by the result which has been collected. The results demonstrated that the usage of BI 
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system as well as performance of individual can be enhanced by having more EUCS. (Figure 2 .7).
Trust
As Manafi et al. (2011) cited, Lee and Fung (1999) and Fukuyama (1995) trust is defined as the willingness and thoughts about relying on someone's goodness, strength and fairness. Of the internet in this regard could be a good example. Sloman & Grandison conducted other research in 2000, and described trust as the idea of one firm to do individually and dependently with a specific meaning. They defined trust based on behavioral and security issues, while popularity and reliability of trust suggested by Fukuyama.
Trust and User Satisfaction
User satisfaction is a popular measure of IS success, in which many standardized instruments have been improved and tested (Zviran et al., 2003; Doll et al., 2004) . User satisfaction is an essential construct because it's related to other important variables, including systems analysis and design. Satisfaction has been used to evaluate IS success and effectiveness, the success in decision supports systems, office automation success and the utility of IS in decision making (Zviran et al., 2006) . In web-based systems, specially, satisfaction can depend on multiple factors, such as content, navigation, information structure, user interface and web design.
Satisfaction greatly depends on performance from marketing perspective; however, product experience does not define overall satisfaction lonely (Anderson et al., 1993) . Research has described that the expected performance level and knowledge achieved by outcomes that were not experienced are also important. In other words, when individuals measure outcomes, in fact they compare their experienced results with the results that might have occurred and chosen differently (Kahneman et al., 1986).
In a similar manner, development of trust has been described as the process setting expectations of another's behavior and then measuring whether those expectations have been confirmed (Garbarino et al., 1999) .
Expectations can act as cognitive filtering devices by predisposing one individual to interpret another's behavior as consistent with original expectations. For instance, Holmes (1991) understood that trusting marriage partners block out or reinterpreted actions by their spouse positively that didn't match their trusting expectations. In this regard, when a consumer trusts an institution, it means there are expectations for satisfaction according to the institution's website that are likely to be confirmed. Beside as shown in Figure 2 .8, user satisfaction extended to customer satisfaction and tested following framework in mobile banking industry (Lee and Chung, 2009).
Hypotheses development
By reviewing and getting knowledge from previous studies and investigations, this current study recommends a framework. With no doubt all of the links in this framework are supported by the past studies (Figure 2.9 ).
It is crucial to evaluate the impact of independent factors on dependent factors. It can be done after defining the theoretical model as well as independent factors. So there are five formulated hypotheses as the following statements:
H1: Trust is affected by system quality positively and significantly. 
Method and results
To test mentioned hypotheses, this research applied quantitative approach. In this regard, the questionnaire was adapted from prior research developed by Delone and Mclean (2003) and Lee and Chung (2009) . It should be mentioned that all items of questionnaire were based 5-point Likert scale.
The staffs who are working at University Putra Malaysia (UPM) are considered as the population of this study. They will be selected between the official members because they are more participating in internal process that is non paperless or paperless. Besides, the sample size was 150. Table 2 shows the frequencies of demographic questions. Referring to the proposed framework of this research, two regression analysis were applied. The first regression analysis refers to the impact of information quality and system quality on trust. The second analysis measured the impact of trust on user satisfaction. According to the fist regression analysis' results, R square is equal to .553. This shows the fact that 55.3% of variation related to trust can explained by information quality and system quality. By using the Analysis of Variance (ANOVA) table, at least one of the variables has significant impact on trust because the p-value is equal zero. Besides, there is no multi co-linearity between information quality and system quality because Variance Inflation Factor (VIF) column shows value less than 5. (Hair et al. 2010) .
The system quality has a significant and positive effect on trust because p-value is .022 (less than .05). 
Recommendation, Limitation, and Future Study
According to results of this study, Green system quality, Green information quality have significant and positive impacts on Trust, in addition, Trust has a significant and positive impact on user satisfaction. Hence, every effort on planning, promotion, and improvement in System quality, Information quality will help to trust among university staff.
On the other hand, every effort on trust will lead to user satisfaction in the studied university. Therefore, from the mentioned practices, having a clear policy and rules for promotion of quality factors leads to trust thereby user satisfaction among staff.
The most important limitation for this study is data collection from participants because some of the university staff had a Trust= .403+ .172 (system quality) + 798 (information quality)
www.ijsea.com 395 little familiarity with green technology and processes, for example, what kind of tasks can help to green environment at the university. On the other hand, tendency of some staff showed little willingness to participate, and also some of them thought that participation in this research may be contradictory with the policy of the university.
As suggestions for future researches, this study recommends that proposed framework used in this study is examined at other universities. Besides, researches similar to this study can be conducted in industries such as manufacturing or banking.
Furthermore, R-square in the first Multiple Regression analysis is .553 although this value is not very low, but it motivates that in future researches a new variable is identified according to literature review to help improve the framework used in this study. [ 
